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(Original for the Reccipient)

ATRIA CONVEIIGENCE TECHNOLOGIES
LIMITED,

8.2.618111?, Road No 11,

Baniara Hills, Hyderabad, Telangana
500034.

Ph.No ; 912121 2121,7288999999

ww.actcorp.in
E-mail : support@actcorp.in

GSTIN : 36AACCA8907B1ZZ

Previous Oue {

Name : BHARATIYA VIOYA BHAVAN

Address : 36 136/'14/7, Delence Colony Neaw United Church
Sainikpuri
Hydera bad

Te la ngan a

lndia
Zip Cod€; 500094

Home:9494252915
Mobile :

GSTIN:0

A,ST Use r ld : vidaybh av a rr

Account No : 101013250556

lnYoice No. : TG.B1-7824'101

lnvoice Oate : 01/07/2019

lnvoice Period ; JuU2019

Due Date : 27lO7t20-lg

fsTiaFtrtit

Balance Amount I Amount Payable ?
Amount Payable a

lf paid after due dale

47,1 88.6 47,1 88.6 47 ,213 6

Payments Rsceived a Adjustments I

0

lnvoice Amount {

47 .188.2

lnvoicc Charq0s Account No: 1 01013250556 L.iser Name:vidaybhavan

Tro No Trn oate Period Oascnption
HSN
Code

Packa9€/Goods
Oescriplion

Rale Unil ouan!ily.oiscouil Hadi
CGST
Rate %

CGST SGSl
Rate %

SG SI
lncl Tar

8! 7824101 7 ',

TG olor,zote' lf,',f,ifilri :ereaammuntalDns
siMies

i 9984

l
days 39.990 I ,9 3.599 1 9 1.599 |

4i.168 2

.17 188.2lnvoice Amount: ,

Sub Tolal: 39 990 3.599 1

-:
3,599.1

3,599 1

1,599.1

Regrstered olfrce Sddress No 1 2nd and 3rd Flool lncran Express Burldrng Queens Road. Bangalore . 56,1'JCl

CIN tro U7290OKi2000PLC027290 Ter 08042E8428E Fax no 080.42881200

Y

-fcrnrs and Conrlitions

I CreLe! tc be n ta\rur ol 'tirs ATRA CON\ERGEI{CE TEChNOLOGES LlMfiED".

? n aise olah€eue bcrJnce. Rs 10O. penally will tr re..ed

3 :5.4'lr:resl vill be lewd on owdue payments

. :ar€ ,r,,nenr ,ee ot Rs 15r shall be applicable if bJl rS pad posl due dale

5 h c;si r: o!eraue, delsu[5. lhe ,{Jhl lo deactivale }our seMces. is reseMd

5 4 .j:<tuter aie subiert to Telanga[a junsdiclion.

).6&*r

0,-<-, - lI of 2

04

39990

39,990
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BEAMx
FlBEN

(Original for the

GTTENPf,ISI

Name : BHARATIYA VIDYA BHAVAN

Address : # Bhavans Vivekananda college
Sainikpuri,Secunderabad
Hyderabad
Telangana

lndia
Zip Code: 999999

Home:9885417274

Mobile:
GSTIN :0

User ld : bharatiyavidya
Account No : 101004i126761

lnvoice No. : TG-B1-23076540

lnvoice Date t 01JL012020

lnvoice Period 2 OgU2O2O

Due Date :3011012020

ATRIA CONVERGENCE
TECHNOLOGIES LIMITED,

8-Z-6[UU2, Road No 11,

Banjara Hills, Hyderabad, Telangana
500034.

Ph.No '! 040-66272727

rwYuactcorp.in
E-mail : eb.helpdeskhyd@actcorp.in

GSTIN : 36AACCA8907B1ZZ

lnvoice Amount: 39,990 3,599.1 3,s99.1 47,t89.2

Registersd otfice address: No. 1, 2nd and 3rd Floor, lndian Express Building, Queens Road, Bilgalore - 560001.

CIN no: U72900K42000P1C027290 Tel 08042884288 Fa no: 08M2884200

Payments Received { Adiustments { lnvoice Amounl I Balance Amount { Amount Payable { Amount Payable {
l, paid atter du6 datePrevious Due I

0 0 47,L88.2 47,L89.O4 47,189.04 47,2t4.040.84

User Name:bharatiyavidyaAccountNo: 101004326761charges

3,599.1 47,744.2994422 Beil Fiber . 10M +

2M
39990

Per
Annual 365 days 0 39,990 3,599.1TG.B1.

23976540,11 0u7012020
3011012020
29trot2027

lnternel
telecommunications
seryices

39,990 3,599.1 3,599.1 47,

* *" I rrn on,u I pu,,oa HSN
Code

Package/Goods
Descriptiorl

Taxable
Amount

CGST
Rate %

CGST
Arnounl

SGST
Rale

SGST
Amount

Anrounl
lncl. TilDescription DiscountQuantityRate Unrt

Thx lnvoice

1. Cheques ro be in favou, ol'M/s ATRIA CONVERGENCE TECHNOLOGIES LlMlrED".

Z ln ce of cheque bounce, Rs.100/- penalty will be levied.

3 1896 inGresl will be lwied on owrdue payments

4 Late Paymont fE of Rs. 2r- shall be applicablo il bill is paid pct dus dale

5. ln re ol werdue/ detaults, the dght to deactivale your *ryices' is reseryed

I

I

'T&C ApplY.

Vr/in exciting benetits for refening
ACT Fibemet to your closed ones now!

wr#r^J. a clcorp. in/broad bandi refer

Terms and Conditions



6. All disputes ee $bj$t to Telangana jurisdiction.

7. Unle$ otlEfrise stated,tax on this invoice is mt payable under reverse charge.

8. This lnvoice is system generated herce signature and starp is not required

All your strebmihg apps
on your TV screen!
Get it now at a rental of {2oolmonth*

hllps://www.aclcorp.i^,/strcamtv4U

.-trE

Remittance Slap

Mode Of Payment

Amount enclosed

AccountNo

Bill Number

101004326761

TG-81-23976s40

Collection Date

EmployeeName

Subscriber Name BHARATIYA VIDYA BHAVAN

CasI/Cheque/DO

Bank & Branch Details

UserName bharatiyavidya

.,4

f .ibioi;i'
lffi,*, saNatrs

5,*, 1

,1,

ACT



BEAMx
FlBEN

(Original for the

CX'ENPiTSE

Name : BHARATIYA VIDYA BHAVAN

Address : # Bhavans vivekananda College
Sainikpuri,Secunderabad
Hyderabad
Telangana

lndia
Zip code: 999999

Home:9885417274

Mobile:
GSTIN :0

Use. ld : bharatiyavidya
Account No : 101004i126761

lnvoics No, : TG-81.404:t9116

lnvolcG Date 1 0utu2020
lnvolce Period : Novr2020

Due Dat6 :101L1J2020

ATRIA CONVERGENCE
TECHNOLOGIES LIMITEO,

8-2-61UU2, Road No 11,

Banjare Hills, Hyderabad, Telangana
500034.

Ph.No: 040-66272727

wwwactcorp.in
E-mail : eb.helpdeskhyd@actcorp.in

GSTIN : 36AACCA8907BLZZ

Registered otfice address: No. 1, 2nd and 3rd Floor, lndian Express Building, Queens Road, Bangalore - 560001.

CIN no: U72900KA2000P1C027290 Tel: 09042884288 Fil no: 080-42884200

Previous Due { Payments Received { Adiustments { lnvoice Amount { Balance Amount { Amount Payable { Amount Payable t
It prid atter due date

8L,722.74 8t,723 0 0 -0.26 0 0

AccountNo: 101004326761 User Name:bharatiyavidya

81,723P1-22709535 2ULU2020 Payment: Cheque Mode 81,723

8t"723Payments

81,723Total Payments

Tax lnvoice

I

l. CtEques to be in lavou ot "M/s ATRIA CONVERGENCE TECHNOLOGIES LlMITED".

2 ln ce ot ch€que bource, Rs.100l penalty will be lwied.

4 Late Payment le ol Rs. 2t- shall b€ applicable il bill is paid po$ due date

5. ln w ot rerdue/ defaults, the right lo deactivate your *ryices. is reeryed.

6. Alldisputes ile subiect lo Telmoana jurisdiction.

Payments Received

RelNo Txn Dale Details Amounl Total Remarks

I

A
'T&f Appty.

A

qJ

uue rewardl
rvrvw. a clcorp.ln/broad bandf reler

You refsri
Win exciting benefits for refening
ACT Fibemet to your closed ones now!

i\\
(

Terms and Conditions



7. tJnless otheNise siated,tax on this invoice is rcl payable under reverse charge.

8. This lnvoice is system generated hence signature and stamp is not required

Mode Ot Payment

Amount enclosed

AccountNo

Bill Number

101004326761

TG-81-40439116

Collection Date

EmployeeName

Subscriber Name BHARATIYA VIDYA BHAVAN

Cash/Cheque/Do

Bank & Branch Details

UserName bharatiyavidya

All your streamihg apps
on your TV screen!
Get it now at a rental of t2oo/month"

htlpsi//www.actcorp in/streamtv4k/
itit3-i

EE

@ -ii; ,= 6.

Acr x*rg'- .';lr.,...

Remittance Slip

l^q

ACT
":!

H' 'ffi,



Nt,NC: BHARATIYA \4DYA BHAVAN. Bb'VAN! ViVEIUNANdA

Invoice

(o riginal lor the Receipient

0.05

ATRII COI{VERGENCE
TECTiiIOLOGIES UMITED,
&2{l8at2, Road l{o 11
a.nlin Hllb, Hydlrahd, Tetangana
5006(
Phrlo : 9176993212

E{|ril : rb.helpd.lkhyd@rctcorp.in
GSnt{ :36AACCaS9O7B1ZZ

.ACT Coll.g! ol Sclence, Humanilie!rnd Comrilcrcc

Addrc13 r Plor 36-136l1C2,oefence Colofl tsrinikpuri,Sec
brd,Hyderabad

ZipCode:5OOO94

Homc: EgE50€8803

GSTIN : 36AAATB1693E5ZU

User ld: 101557123848

Account No : 101557r238,t{i

lnvoica No. : TC-81-51294357

lnvoice Date : 0U05/?0?1

lnvoice Perlod : May/2021

Due Oate: 10/0512021

GXTttitr3E

BEAMcfr,
FIAEO

Payments Receiv.d I adjsstn.nG I

0 0.05 005

User Narne:101557123848

TGAI.
5tzx6t3

26n4!2422

suo Total 270.@O 04

zl,soo.oor 
I

t€coun( No: 101557123848 User Namer101557123848 *

E
.r-\

)

318.600 318.600.05

lc.ounl No: 1.01557123848

cGst

5r2g(!tr,2 0

24.300.005 24,300.005 318.600.05

270,000,{E 24,300.005 318,600.05

.l

Fegigered oifce addrEsi No, 1, znd &d 3rd Fld, rndl& Erpres 3uid1n9, Q@6s Roac, sMgalde. s6a0o1,
' c,N m: u72Si)oxa2tniPuaa2l2$tel oau2aaa2a

? nctprl
tJ*,,3,*tu*'
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SERVICE LEVEL COMMITMENT
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5ERVICE LEVEL COMMITMENT
l

!.s.rYlc. Lw.l Cdrudti.nl

1.1 h cdr$.!,&n d !j. Culdn.r UrB edr nd €rsy otlgd'l ,n co','l.li m ib pd b be
p.ddm.d d ot'sri. cotrdlhr rih !l. t.|m8 fld ccitinr d ir rgsmd lo E{rpir.
Hsncl Sa$c', ACI c.nmL lh{ ,le EnE tfr. hui.t S.rvt! si6on d by ,i6 qdo0r.r
d'cn|. ltl.Srvic'knl(r)du,irg$sp.!idoalrs0brobaar.ltrsdvt .

1,2 Th. StC/Sl-A Eovid.d hcEft,er mry bc *irrfdf,n d snErdcd by ACI ri$ 7 dry! nodc!
tJnhss h. da$ h SLCAIA L mandaB by Gorrmlnrrl0ftd. rI|y dat lo.y 0.ltld8torytody
$.Eof,tiho0lb.hC lbu.lo [E Ordo.rEi,r &!z!.t d o0sri!!, uc.pl t'el.,typdi.Iy..at .d
ad dra to 116 crr{ooraoidart iJ sLc/su d| $a drh ol iodl uHdnatdrihfaic lrli! b6 paij

hACTbiE Or.bn r.

1.3 h $, 6d! hr tCT & b ll|ld lu Sd{o L6d(.), ,r! ifid b ,! ErrE rid c(rrdldB
ll'lilccg!d,./tcTCdt rp.ntlirarl.!.op.or0*lglctl.'t

ZIt. Scof. otrMA$.o.nl

2.1 Thk arl..ltlsl covlE Enldpds. lnlern l s.rvic. ltoo ICT 16 bdr o.dcatod hLtn.l Br6ddh
Ild Shla0d lnbmdB.ndrldth.

5.3 II! !.d.rn.nd a!ov. d.iats !n h. bggrd and Trcuu. I*et numba. issuld b h. Cuslomer. Tlis
Tru.li.Ixrdru .rn6ldslob.$d'rat!slatusc.lh.p.odan.Tl'.Trcobl3Ticrelshalb6
do6.dbyAcTupdl,r.ouinofll.pld.ln.iducCtodc!s'fmad! or sano lo h. oJslooer. ltr

c !. i. cl3ldrxr h ,El Eaciad. lrdroh ld.rt r|., srne ultl b. corriudc.Ld vie enail and

rcgdldh.&cl{tl6Tuil6ldri.

5.1 I1| ldJU. fid.l rlg| closld is sav.d tn d.labas! to. cl€lEnc€ p'rpo6. .,n hr h! cjlqJlalion of
updt'6 pdfth.rEe ol hc roli n! snl. Cdl b. usld lo cdo/alo $e uolimg dlviilid$ jl any
(psdly d{rr.). Any in dlio|l oi pqr,lt cqtiton3 or clailns *oold.lrvays b6 $'lh cftrencs to $e
TdIr.Tldrl nunb.ras a slrdrdarld mdd mlb€ |rtenin to c.nsi,a:Uon ifo{he.visr.

2.2 ACT 4136 h baer D.n ly oi ,U llobddi. ot 01. Srrlc. ta,.h *0ir tr !rop. of tE
lgen'{'L rny dri.g.. l.d'!d tr ruEoqrc'lia s'd*rd t t|y cusumrPrb.., Arrd! ol
trCrddrslhrndb.cots.dbrl'b&...rn nt

2J ICT ra ccdrt, r-ilr tr N.hEt P!'lbn E rd FlviL 0r Culb,a !t clMlbd
S..vic.t 1,*c|trp.ttn e! itcdolcd h lirAlDiii{.

2.a ACI snd d b. M l!.poldah b d.fddc| o, t r{c. uri,.r S.ndc! L6nl Ccmiiq'(
Pam.hl! brciu!! oa $y Bvtfi! or tdD0lrll nll ..fi!d m,. 0* agldr.rt oc{r]llile (ril

oI to.r. daft. tuI q5lm! lbr Plndly or dall|i!.. .rlCl|g 6€u6! ol luc,l .fi{. rldd id
Lrnplllollil&ruidrL

25 ,CT dd lEl t hdd n9qtl . fa D.Cidrdor d Srtlc. [.art b $rp..d.d .n my
sr{aio d ut o, S6ic. k.y s.nid6){t*lir h rEni d.oidbl De.tirr d
Tdc.an iiol, GoErr€r ol rtd. !n t h ld..(ln Rqr&by Allldily ol hda rn,
qitu k Pody c darEg.. ri*Ig tnaus. d rd a,ib xu/d ,bl tah p.n ol !'L

2.6 fi. SLA Trld Oq.dEr r{ Prdt (hhr fl d, cotlr !E,$r P 8a.Eot!..,vl, Ufr prt,
&nk,| ur.d h ..riudar *h ICT p &d].rr b p.'rd. !drt6 b tr OiCdn . xll not h
coy.lld utrtE T.r!doq.d'vG.ri Pfi .llyCLh.,

2.7 fCI d tor m pai{y h cr.a of d.g"adal6 oI ld{c. @Irirg du.lo tad lx. e3r ACI
lufivr $l.nnd co.r...l(,l ii l! oiil!tt[.n ll..c..3t lltlcrErttoftn od(,n..hc.3
FlU.llEhurll! rrhllrts.rvk

lsiik tndcdnlnriPrr.Lr
3.1 ,GI$dco6r.. ynait.trll. r ollre N.trolt. Ti. NlnEt P.rbnarx!'.{ b nt.!g,.d

agansr !t haol*! pfrrdct. h cas. ACT la& ! ddYlr nl. S,lic! L€lle uila nt (kildlc.B
cdlrnrd h lX! &o.n6ll,D qJ3l.ln r.nd b. ralltL forft Satk CDdlCHmr.gCGllh.
r..r.divr P7dm.LE.

3.1.1A.rdt R'ltd T&o.Lyd LrLncy

3.1.2 tLiul^Y,&6ry

3'lJ Ps.ED.Ivryll|.D..dlbnoat *o!l}.ua,Ffi!hnr.*dr€d6Si.lr&ttu.l
r.E n dorirr.r

{.1 F{,fEdFwqrtv.n.fiedm.inhna6nayb.sdldd.dbyAdf d.rrytlr.

1.2 llhu!!o3Cu6,.l m.da:tgcr* b.c5rLdooldutl[mlnl.nsn€v*ronb.lt !.'10200hl!
lo 0600 hI!. aidfcTrd hlom by Ptme. an ldLr.tdm.ndl'rc.divlyhql3tnssrlLasl

1.3 hcrs.dir|.q'lcyrdsn(gllrsa$ccsz!.,Ld.dprt rfft . aCTd.v*aL tr di!.d
lr.srdraydlr!.iltl,E bndc!!.wt irrEd{*rr,IElrrrFirn&
{.4 qlrun r! $d JorACT b caryua mirarro:dritlu:r d $.r Bqdred. ACTrl crryd,

nai flld ndrrl,c. .dviy cn Im.G.dpl oa (tI }mdon t!l| qdollE! ad dul ftt b.
i!.!dEU.ft .h.s orrriic..

5. ?Iothln. &YloLdol| R.ro.{m Pmc.tt

tl ll q,sbntr Ccndf$ h.l/s to t kEg.d *fi Edali$ Hdp D6!k Ih. &B ol il. €ilrlti3.
H* 0..f cobdirrtcr .o dt!| h ['. ryddt Il ACfr H*d..f G.r 

'l 
i{rd6r dd/llor.d

TludcTr.fd3ltlrncJ.dh.Olrhr.Cdt*tf Sydrn{CCS}

S2 Vliall!. Ors&rs c.l lp ,l. H*d6k ACr qpd F!{l ra Oar r IMrr. Idd
illrrd&ty,Co'b|!ddFu,id.

52.1 C{llpd|yna|ll.

5,2.2 Nrn &dc Lcl&li&olp.,EdrrEgorlingtl.pDd.i\hcas.tr.yrldf...nlltmoo$hACf!

Parameter Service Levol

Rebate {Hours) in
terms ot extension

Degladatlon
o, Servlce

E 99.00 % to 98.s0 7.

[ 98.4s % ro 98.00 %

fj Less then 98.00 %

1:'l

111.125

1:1.5

tPlr.Iyftr..:
A1 16,I,hl *.ryi 3!in lo m.r, Sl-C]Slp..lomatc! lc{rk. Hsft,/c, in trt ol'ly@alino

Sari6.l.ypdntottortuitrhh.g...n6l p.rio4 ACTmidb.rh.p.rdlycondtmsriffin
il t 09. dfis eglldrEnl P6$.Iy.pp&€u.h ca$0adlgrddalimoli.niG dl.tr b. ft giEn h

'l 
bU. bdow. P.dod or Ocgrd.lrcrl ol S.Nic. ylodd hdud. do.tttiE lb. sI U. pdtomanc.

5.5 OCirr.r D., E{ab llc Es.r&do. M$t h ca!. h. F.Uan is d l.ldrld xiun 0l! F€ssib€d

5.2.3 q,3bn ru$.|'lm.

52I lh.ci,onoaFodtt

tZS R.dfroftukl@tngticd

0l

.t

\)

Saln,kiurr
8.8. DisfSubscriber Signature 4+r\__

t. 11 rdto sial ltt'l tlal lc. e{!'y t hdir ol D.gddaton o( Servk , as aslrld bylcTs
rrilolqlclfl.na|dtl.6.rvt t t hqr.

2 1l.125m.aElo..Eyl lurD6!r*tcnolS€rvtr,arnEasrcdbyACft nt*ut, ACIyi
.d.nd nl. .&ic. by 1.125 lEor3.

1 ll.5roldtr.3r0dh6ntyt hdrD.g.ddmoaSc.vic.,altt..srrdtrlCT!|Elx,ok
ACI 'd ofii 0r ta$c. t lJ hdr!

7.Dhptr..lLd.rr9r! ..t
7.1 ltt'trryd.pb.t tb.rr!.nhh.3csEali'g!.hrtyrayr.it,oXdft fg.atEtd

!r F{c'llr'c! by d'.' H, ol r'. lriE d 0tle.!![llc!t, !E Prd63 r,l.!nd h good ft6! lo
r!..ar.h&OJi.rrud!dirir$ortdEilisn .gGEnhdl

7.2 ll tr. p.rt t cdd r!.otv! 0l. S.Nio l-.vd Dtgrb, .iir.r parq may nqu.3l hal Mr p lies

..rd.b th. S..vt L.vdtEplbb!*I.lp.div.CtftlEl.o.,tv!Ofic.ro.hkorh.rnomin.e,'irE
*d..&rrurloclotv"trSdvicat rdohFr.h g@dEtL

13 rU dtFl6 rd dftmc.s hll! o l! p.iir3 .riii'g on oa !* agloit'l9.l bc ar*d b trs
.ddr.lrbd&r oa[r C(lrt h tlrrrii.d.

f,C.itdifl,
8.1 n h..r.rau.LdSr.lalIcbtr|TSrGr.y,hhc.(,s.dp..tuiii!itsnlporliuft€.

urd.rua&Ddi.i( h .rpos.d l0 a..qr. hkrEtdr rlidl i. Fogi.Lry b ( cooi(hld lo !l€
di, tuyd b.ltrBld cllttcenhr drEI cldr! a b lid ped.. b rtirn h. hrtyorc! a drtyol
caiidlrdmy.Anyrtd dftrlpottc hldruionofanyfo,m ob{ahld by hc Padrad ilr dn*ye$ ln
n|. psfrr'r.! olfiblglaEitl rlul b. d..n'.d lo bc cqtfidadd {d plshbl} hrsnr.lim. n'.
P..lin ageas b hdd sJ$ hfuma[ofi ift alid cdfdrtce end nd lo cop| r!g!d"ca, saa. e$h.,
tcar., rsfa( t.r! adoo'd*!adsrorr ol. Cw6d3d6€ sd' ffomenb!ftDrli5orlo
r6.rrdrhbrEtt h.lryltpo66*Etoaldotrdtl.rrEpoyii,1oasa$a6a3cd alplaLd
byrir^t drt an b adth..dr 0l b 6l!5l!.s rlD n yh. dp...d blrdr plqi{ryrd
r['idrtiCifrtl'.tiE oalE ota$tirBbho!'rd!hhrn3tu!cdlfda'tc.

8: Co d.rddi{o.nrat$!h nolhdd.htxrl.(l,!rEli0horh...ir.ip.dof$.prtacddrxa
o0Er ton by dldosr. by rcI h rld.Uoo oI hh agcsnenl. 0) dsrmlt tty knr lo ACT
plodlldy.lii)indlplrdnfydlvdop.dbrlcToutrld.olUis&r!an nl(('t/lriC il,otirhldby
fCTfmlidMi6d(v).6rlqoildh bcdsdoc.dbytclr$d€.hxdb€ny0o{ rllE{.a.Irc}.

8.3 I i3 uodaidood ,ld agled tld h ,l. aIlnl d a haradr ol hl Scdioo drna0a! iray rDl h *l
ad.qr. lcrdy nd !r PatE dd h adLd b iir'.ft! rdd b nCr*r ry i/d hrrdr,

EJ na,lovlsininJsrviv.En$rtm d.4reirolh&Erna[
9. Su.p.l|3lcr otsddca ql RalpklorytloLllonr

9.1 oJslollff tld nol u$ !h. Servicli dIdrd, t6 ary logel, imnoral ryro!6, ..lh{y d.Lirnli.d by

coutr ol conDcLnl Mrdctm h hdr .ftd l,r ura ltd hdrrrily r€T h o!p!d ol ..y l8hat
ilqllld brACT itt lir rlsFcl. AcI $'d ma bo . p-ly lo rly liiprd. be&!.n t. Onldror tlld llt
ql'Alt .!. ACI dl y]rt c*,1 oa,ly r.gddo.y *ratior byltc CrJiLn r, ln:y rllpd|d nr! rdric'.
Iir $sp.rd,' oaElrvi. rdlrd b. JgtL h.rydrrE trP.r'4y rd.r'.g.t.
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lOhdlnnlly

10.1 Orirg!E l€rfl ortr3&t.ar.d. boh pat j!.9.6 Hll.ydlrdamr, UE oUE p{tardils
hrqF{n!.&n,dl'rloy3 r..f.rll!sd.u$odzldreF..sidirt tor3iyhbl9ordp r.&6
lo d.lo! 5riC,ro oul ol a h connsGlior $lh I'. odr& p&lys c{ lll dtCols', .0.nld or
r?...'ldiB'ltun llt. *fl r n dgenl ad! q al|bsirE .l !l! obc prty s iL dltcri or

crdoyn . h c.txi.din'rl}i 0r dfo.natc. oaolEFVr o6I9.trrE undfirr€lltrld nii
p.oviCfi #lsrtiv.Lrdnatioi.d.4ieioio{i*fFr .

10.2 Tiecolio ershdldrryhdcnnrlAcT8t$lhokyrdp.m.adhddtrn{..sAclib.Ltddai5,
altlirlfi a 6*F..., ,|d ltci n n grlg dfldss, dhdra ofic.rs, rrploF.s ,rd 30.''b ad
d.bE'lyict(xl b.lldraisf sh,E p.dbfllydtitrd.'iatd, c.rJ!.ol.clin &61ortelilly,
indldli! a&n yr'f..!. lo t! .tia{ }El t b b€t d up.n a &im $al tr *wic!s. .qulpornl ad
rotlw.o ls€d [.Gund.r ffing! d videl€6 .rry p.l€o15, copyrthl!, fad! slcds, he,E6 r olher

p.lrdtddr6ol..!tidpdly.oJ{glE $Jfoqfyrrovi,.Afi rl,lrllttnodc.oarlydin
* dl CuCcn r b.a.v.5 6b vfir tlr Gcop! of tii Pr.grph. ni! Puriio $.1 $rivr
Lmlflrthn a.d.ryirlio ol$.Agi6fin{ Ih. Cuslglr 3hd(t,ln&nftn^CT 4Finsl any

p.ndl$ ordvl / dllIlul rcclrdlngs Es pu hw or.doh by fiy oid ,lud&l tuh.r l.s, .tulng out

orJly $ddoos by $! Oalo,rEr ol ny Foriridt o(U. lndin Td.!r4tLl, tEEs. hdi, WH.3s
Td.taryrd 1933ddldecm RlS'/alryArnlof yolH.M 19,97.s nodi.d and G&c.dltun
lm6 h trll.. or r€!d.&ns k povidhg rd .c.333 Inlenel sutic.s h lnir:r AI erd Pllcr€fils tl
ba tolio munl olulslclnl[fot anysuch vlidation.

ll,l X.lxrrtlr rlll,
11.1.1 odldho: liet'.roi( AydhMty h fi€ p6rc€nli06 ol UE hd aval.lh im. lo ho ldal lin. uder

cdrllderalion for rn lP Pon luh6cbed by Curlgn.r, llE ! loLl attil&L {m. is U! 3rr ol lhe

usthtlEf,alPPollocfn iol1kldrlavdadelirE(BdnridhX50 ixnarX21harsX
365 d.F i... Brdtddt t6525600 nirulG it il. lolal li . Told uptrr d t 99* o{525500

Paramalar S!rvlce [evel SLA Violation T.igg.r

99,00 ri

1l.3.3.1 ACT lll us. lcllP Bng utlly lo lne3eft dellvdy ot !a*015. oeltvery ol pa*sis will b€ cCorlaled

tsn,rcT g.taEyruJbaal cdnadiE poplo roule.sltc.agn and.

t1.3.3: Pl!.6ly. rcI d ur. Shgld roulel3 al S.n Jo6! usA and sngapo€ 6s lblelln .id mulers,

T!.tng E/d h ddlo $h .emd. 3i.o of 2{000 pa*sl5 ol32 b},lrs .ad'. Su6ssslul .dlo rEdy
tlrnbllip.rdx'l h !!ibd .tBrccar*il pa*.lddiv.ry.

rl3.. SrYt!L.'/d

Service Level SLAViolallon Trigger

11.1.2 Eroplion$

l1-1.21 Fo. tr ppo6. ol.ccLtig O!.g.Im h. a P Pod h !t Sr-C/stA !E tldin$ gul b.
dirtgsd.di (d, rg h. fl.t 0.y stEn . lrll P M k hdlinarH rd .ctr9t d by $t
Curlolrrl 0) OJtg. Itrl6 h du. b [}' O,!bdE/s .quipo.nl andb. tr dlqln I|.l coll&d.
Cuddlis futtc. b !l. lP fu- (10 tlattn.d dlag. to. tfld l.e.di.d. todc6 k livat b nr
Cultmr ad ,r O,nq||.r:!6.. b.d..s! S. lP Po.t b rCI ( ) F.tiB 

'E 
cld by t

Or.bid M not0l ilfodo cqifm.d b,ACL (y)TII. pciodirtt i $o C{sldi.i! dall tr
nol .yJ.tlc b cdfirn sa'r6 ogridih rir dlmrE ot hr.lt (O Th! p.tiods ht 0 b, !l
Oj.l(llE b conrrn rnrrhs cq$at ol t. P F6 r.. hd d€rr!.. by rC[ 0i) rhc Fi:dr
ra|gt H.lruDtdr f! 6r.d ty .vrE b.yqtd ACft l!..dEta cdld . hdhE ol dt na
.|rd F6c.l{.Fu..

lz.oLd-n r

Ti. hlai€l ccr.ins un.dhd mahial. mme oft t cn may be ilcg.l. s!rudly.rdiot irflmoralot o[ens\€.
AcT E ri..*y p.ov*l!l! cdEd,vitto 0Einlancl rld hes mrcspdlsiblly or c.ntd ovu h! c.r Gd.ortl.
iraI.l r Ur ldllLdt lJsa$ or th. 3ara. AcI B nol r.spdliro for{ru3rh.Idoo3 lrafic $'in lIay
i,{.d$. Flsodct.lqrLr/Lqb9/moblc Cldl. dtEAcT$bs.riD.r, si'6ACTlEsno c.t'td ora t'.
srm.. You, $. AcTsJt{dibe., a$irrr iil Espnslitiyand i* tor$? use orft. t rvice.Fovid.d byACT.

T!! slhrdihrirsd€ly'l$oEars l,.t/redhg tr. acordcy. coiploGr.ss rd utdrl€3! or.l sdtic!3,
pmdd. rd o$a i!turCio.! d $. $dy an 

'icdtaohh&y 
ol J tE dlat(I!! Fwid.d 0ludt 0!o

inaltt.c6:ss..ric!otlrldbrACT.Ih!s.rvii.sbrACT B roviLdg|.. t!.vLd.'b$isoly.AcT
dols nol vrrf , iEl tl. slrviccs $l t€ umhrupad. 

''or. 
lt!. d tr.. fm vi!5!. o. h,tlfrt

cdrI.,l{ rACTiEiolLlhlordryco3Lor6na!.sulatmaya,i!.di!.iydhffymr.ou oryour

ui{ hr..rlirs ,oviLd b, ffi. itdJding rry tu, indcd.l .ra*.y JlJlie S..bl Ftitv. d
cqrcqJatd dfl.gqr in zry.{r irdrxjhg ad. d god, ighti{ $fes' .at4l.hs,llods, rnn6,
.ryarrioG, €Ldicny td08tim, lk s 6nd rry naturdl dsashls, mldds d.i!8f€ .b, Fut r. ACT do6
not Ecn+l &y ,r.Cosulil, fi bbnG lo. any har (nou.nal c. o0Eris.) h.l ,uJ i'ay &ii b eJt!. on

aI(dnyd.friic,dd.hFir!i!..vit Fwii.dbylCT.ACT*olrs.ti{riE!r!t6at r
fi.1tri DctqC dd.& r be rolidd tor'. LlglA'iuili.. c' d.!nad, sl,unrypbhdn.to.t b

!!D.Gb..dcr

112 r,vrA. Rordlri D&y(at Lncy)

1i.2.1 D.fi{ioo: Ihr'v.r{. Rurd T'D thL, (r L.!.8 'dd m.'l !|! lvtflrE trl. (.
i-..qlll})fr.32 bl& &Ordc!.dcr bffitunroft G.Ey Ro,Eb Pldhe Rdr.t
drr. F(lrr$ rdrirlimrnbh S6d6trltu(

1122 E&.dlck Ar.6e. Rdnd I'b o.by (ortX{xy)docs nol hdtdc ddy! c.tr.!d U 0 D.hy! h
ffi@niE hh.lo.Cbedudt*r.rrrcTlRqlEird !l. Od6!./! C. (t ltddi,
vrb r.It ,E @ dCrc. rd h h. 6 ,.ad} a tf) li, .qinur t,3.d b
hEdr1.dh.bdb.9dn{brrGfiilln /.e'bal6ft irub..

ll23 lLlirEr.lt
1t.2.11Sra( y gcEd.d d.by iLarrrrilll Fad.i8 rr us€d br^Cfb mrir. Eadddr6t{.t dt

TErilDday.

1t232 Tl!.n .irllErlttqost.] i! llfbst (15)ltir4lr

11:l;] Thm.r$td&!fun0x G.hErRor.rhcd.d.dbyrcft tlctru*flat gan lllsy. tlnr

11:J Sdr,ic.L.rd

Srt6dta, llcllby cadLs h.l h.'rrt B.ndriidt' .nd 00'.. si!. teD.d trn ACT .lE 
'E 

d as

p€rlnit d b, !E Go'/..nmml ol lnd. r.ny o[E Sbtto.y Arfioily. Srt6rrib..(n(hltLs tt t tu srn
shd,rl6. !E hldi.l Brxl'*lh o[!Ed lc ay t!.1, irrdC Frpo.e Fu,tt ., erMc. egt.. ard

.aI6 t l 
'l 

i'titg.. I r vitd..l oa ay iJB Flsoa.d by Gott rnt.rr o, hdt (, ,ry ott
r.gAc]cddloryrrhdrr,I y,sfd b. sddy Ut! r.spoEeao ot srtsstcr rd $, in n ilyAlit
Co 4.n! HidogLi PV tld hBsg.dolanya.lalyrbi'g o]l.,srci tri$lidud.

'laLntrhd.n dArnrid
11.1 Ccltrr.d us. orlcl sdvk6, ccEfrrlr att{tac! oa r'. E E oa0a {l!.trtat h iG F..d1l

hm rihool oc.pIsl,d aho h*J&s ric.rlatce or .ny tut]l! E$dorB to ilE 3.rn . f [lo
lJbdtd b dt .bf.d uth tr 6{vk s Fwisd by ICI h!'l n!€ 3d. rd ltdrrsivr llnEdy
r&6 b !r ht6otd b h rbp 

'ri!g 
h ..rrir! .r'd b lfiitsb trl. rcT.cooil. uxh.

hrhati.n bICT h xdt+ Il& (h.3 rEt.kdv! 0E lllt6utd of anytu .$idr..'n h rd,|.
srn. ,.ifiiE p.y.tl6. n S{bscnb.r Cl6I ,.y lh. agl. d EntEctrC da!6 In.3p.dv. or

hmnator 0dorn !r.d.lin
l1.2 rCI&lE av..!rddrblfrcom.clut3.nic.sb!r'sr!6dt /hds.d-yol.nurhero,

De.o6, hddtE hn d .rtutv. lo . n galiv! addEss v.rifcatd\ noll?aF 6rl, vid30o.t ol .ny
ldln ol0$ ego.fic( usag. ol U. s.rvi..lo..ny fed o. i'flnoraladivily.lc. ACT is nol laue lo

dvri'!itsci..rtyadvrt t'dc!tdsuddir.!.hedi[

11.3 V'rtEn Fliudr! b rr0f,'a d!r'E orEi.d.r tr. peniE tBr halE atlar a ud..!rt AgEln'dx,
.itxrparyshJhavr,lodtrl lo EmInal€ hh&r..rrdtimmldhlely by laving winrn notc€ lo Ule

otrhtEe\,!i{0rt

SLAVIobUcl T.lgg!.

e) lq*hq dtttifriiyr luivtr, 3drdirtrE d eai\,r b ry(ilbd h Esp.d o{ d|. \rtd€ or
pan ofrE a3tals olha o0l6r!arty, oa 0E ol,Er penylntlrs inlo er.rrllgpmfitdcofipcrljon $h
iB (t.dlds, r o0E rirEmslrt€. arii. Utn a jtE ,r. Coud d a crcdto to .ppoh a ,eceivlr,

.&naffv.l! .iv.rcad*tt"to.cbrrbariadhqqrd.rh.d.atbrr.o0'.lp.df

b)'1. oher p.r, dnr* . 
'rib.i:i 

!.6ad o. ps:i{d t ed o, ry d.gan un 0is
Ag.rn€rl.nd, h h! ca-r. ola kladr €apat* ol lg!l.dy, la& to rsn.dy h brsadt r!'hh $$6
(4drystln hd.bolmu6 h &ro;rnh.

c) qft'I$rnd..r{*n.dn.r$d6dF(oarr16lild.rrrer.h4dlnylcdr.utJttirr
ACIi.r!r.tr h dCvd!l.Sivi..(3)brad(.ddoe'€frix ca...b hyld rd t'rd hr!.
bn tlnn diEyr!*r!dby.'!dl.rlcaE!cc'ltri{thlrrlghbr0tEllCTbiol.d.k{ly
r.UIJr!r!.16fl p.d0,tr0[!E6gt!'rri..!&AgldrEt

0 Tdrinato ol3dri'3 (lr lo ddrt oa r.ynfit as p.r tn ba.rg p.ac, oIACT I h. Srblst .
&.r nolpsy lh. bl rn !m., li. Sd\ircs $.t bc dsconn.dld h d| .rdry o(h! d.dlld du.
daL olpaltlE{

11.a ICTn yEnil|L[*Agr.ardirDld.ld,ec.uflLn lc.blE$b5it r$d.ur(.h.
€t&!. ir Cond h h Subso$.r Grsrp o. ri.r! h. SrnEcb.'* b hrv! pdd lly ruor ori{
md..!i!&r"aYEd.

15. Cult.qss|c6 olT.?ltni.lr

I t I l|ha! lhL agrcarcnlLrn[nalca brri.ievcrrcardl:

li2a.1 Fdo.dci.dHrdb dlrifi trjPaddoCvlry

t1.11 IhOlS(rr Ih. 'Aurr06 8.dGon ttd.!* P.d6t D.5,qf ${ n t .vr.S. 5r.c..dil
p.d.ld{vrytomrCTsG.by.yRdIabP..hgRdn ..tfu EdOrd,

1132 Erc.ptdl' lcldnotb.nt9qEfat.r.cldh6.drlocdg.Cdrdi!rQr6brr.cr!.6
L

1.3.3 lb.tuGllst
ol
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i) ACTv,l tui.dial*rc€r6lEovl&E tlElwt !i

!) Any and C laymcr ofualos ol h!, gJBaib.r l,|(l.r !ft &.!!is{to. tle scdic.(s) Forldld
nrdJCrlofi.daloolldmhd td hrrd.hly b.ccrrdr ard Fy.ds;

c) *i!fi hutL..! (11) c.hid.r dar! or rdr Lnffior. od prly rl ntn { Co.tdndC
hfcn'.tin oI t'o oll!, p.rt h ib poq!..ddr rE l{ rrr r*r o. atin ,'y copiE ol rrd'
Cmid.idhmalim.xc.dal!q.Hlo. rCyrihn'y:Elcatjrlgdo..not'lirr!t"!
hlrhgEq'it tstttd

6)lv0ir *.6 (5) da'&.d.yid!rdt l.'r*|rioi! U!. Srt cr5..fl d.5E arlrb.v*U.r.
ACI €Alost e ar allst6d nf.!.nEiv, ol Agf in t s,lE.drndl as !v.sm h.
Cd!$rara l0r..idrElrrrrdb......rid

152 CL,..l 8, l0, ri 18 ai ry olt!. Fo{indrr op.rn.d lo rriv.ldnlirdn rt lE Foridct!
iacaararykhhqFar(brdEloaiarna of ffi &asrulrdlirvivlibEfinalirl

la.Iotutl.nHD

oilne cll|Ljnad hdrin 3hd ba codl,rrcd as ('aalilg Jry ag6rE , p8rtn 6hp. iinl r€ltI. or any o6ar
lolrnoldi..lrDft .ht{$nh. D.nha

It, tt,l.tlon

lh. ,lb.a$.., hrtb, c.r'frn hfltE l!6d 3l h. *or. ErB rd corilbn, St {,ct cnstl &d.r.lirE
anddtocdfln!nyundd rl(f.g lld eplarc. h lU ol O. !.ir., $!nl.xcedin our stt6qrliE b
lh! r.ftlc.! provld.d byACTcol|stbllss h{.1.e!d.rc. o,0rTdln! or}Cllsavic! ot!rin!.

!) Fb.$6.* b ctditrl.l hb,r€l S'ld$id$ lubsstt d ftsr r,tl6 Cmvuf.nc. LclmobSi6 Pvi

l"ld, hn lllll cal.d ICT ac $€d .3 p€mlllrd by Tlt. Govemm.nt ol lndi. r.rry oli€r Shtiory
Artoily. Wb s! iol u3! $r l.lrhll Bald{id$ o(xd la ary logJ. ims'rl pirpos?.

lnfing.m€rt il 6ny. slhl b. dr csponit{ly and tr. lh!tr indenniry Ahi Coowqence
T!drdo!i.! Pvt Lld h l€sp€ddanylabfi lyariing dnols!d1 dscqdut

b)PLrs.dE*locdli'lendul.o(hsh.sstosPlc.flc.{.W.ud..d dlllalt*dda..tioob
r.qu!!dlo!.haandconphlh{c!p.r6.ndrr..'.. lnilEtat0!if(lll.limHar.d
h.r.b.Leribhderp€d3lolr b€lrold,hEiLd!.,Wb*od.&rBt!.1(h.t is.C.!s
dx'g. h ,y or r'. aba6 d.&!d lro.n.ldr. f !' or" l! ?o.Eibl, b qdalc )ou d $! srio.
Fu$lr,riacrdd(lJrcdEd to Cof,psid. iEpadjon to vJdab 116 nctftrl( di'g'm Foy*t6d
by Us.6aqdld undorrE olcs oroSPl.glit it.l ffryfEid.) Itis.gr.!rn€{, i! in forc..s hng
.! Ua kard hr com.di!,nyFwid.d brACTro

(ACI h€s al n cesrry lc.Ircs lo F!'rid. th. lnl.m.l 8an&idlh Seflic€s lrom lhe Govommo.t o! lndio,

o€PattrlnlollsLcomunkatims IDoI)i 0) Th! C$lo,rn is dls[ous ol a€iling ot he Enl.,F:r6 lnllm.l
r.d@povid6dhyAclasslaHabovr.nd{*h.!lo€nga!!lho56rvc€sof CTin thalb€halL {iii)ACT h.3
ioo.!r!.d lo prDviis$6 s.rvkls lo h. Cuslofi.lon h. rolor'ing tanls rnd condihns.

lot :

O C..i. qrt t'€Tenllt f Cotdlb!,0rd.,r[dB.*yr&er&qxft.Bad CIF

[]h cs!oaPrlFidnh rPirtrr $iptm, C.e Foyide D tlddlr.!oo(di'c ft!?*l..xd

Ol OGP ltlitroo d.b& i!.v*Ur a|
Enrvrd.Lgo{iJo6C/G?*20qrit{dt07608rdl

(u) FLri6a|g 
"06P.atrcabbvald&t|.rdd!.s.sm[E..rtf.abr{hi&lin.dd,e!3.h.sam,PmFilbrFnn,futt.r$ipFtrm'lrool,hodr.dlo.OsPk! $.

(vi) Alc.rmunlrlidrEbtl3halt ddvd.db0l.bsng.ddEssFovided.

I1IINESS IIHEREOI THE PART1ES I{ERETO H VE EXECUT€O TIIIS AGREEIIENT

ACTruyvrryh6l€ft sad condiuons olUrb&Eanantlpdl !h,hg mIc! brr Sobsstei

lLohF|t i!l.}nlol| dJulrdL[or

18.1 friydbprc.riigalolordatsdtolhb.clall.nlrflc.lll.ud.rb.un rtN.d6dCirlCdrl
lrtrddidr.

1&2 tuy,dsp*coit,sry,dimai3i{(r/t.rdd.&l!bUr3a$crdr g.flri,o.t!.hl!6dr,
laitlt ldr..i{crr 6i1Y#I$.[!0,, ltC b. r.t r.d lo a 3d. r&Eu 4d'td by n C d
El.trdiv. sffccr dACT. OrEotrE sl|al r!.1 dd.IC. 0r norirdin ol !u rtit'.l[ ot I'c gr!u{
,r.ltDl]drludon B mad. h,Ul. OidEI..!t!. OOc oalol, D.ig si mplq!. d"r o{rt
prl{E Th. ah'dor snal bo.dnudpd h...adar..,rb 0l! AtrHin n Coc{dorAct
ls{6, e lltltld.d tm tn b lftn . Th. ,Nird ol ,'. ,tlrElo. 3h.l b. rnd !t'd bi'dns wol! [E
Ptta.,Ill. nu@bn Focledl'gr $J be cfiduct d in Er{lBIr. Th. vrru. oa&. atilau sialD.
.lHyd.rdrd.

18.3 UY/. hqrty lo atld! by nl. !.!vtC..rs ol hdl.n ld.Fph M 1165, hdan V*doss Td.rEplry Ad
1933, Td.cui R.gdabry Ar0Ety o, hI. Ad l$7.hd.r ld6gr.pt Rles h ltl!. .nd a
mdld/bmdd.d fun lltr b llE .nd irdr orl, litlr llld .ddlirB p,rsot d by Td.gqn
Adtdivrfi.h{.Myat!.0t1t !.rncctrlb.u!.dEdyhpdtd.tr irbd.pCadorr
Itt,.ndh0t d lo..nyllycqrrn0r**o, d*h b rd p.,rihd til. naldT*frlt.d|,ily
ahyld oa *.{.|fil!' ai cadtd!, n{b irlby lriE rG. b a(!'ld hdly b Td.gTh
AJffiy/AOT h ddnb tllaua moolohg ollr Dupoaa, ,rldrirE rd oeardldl otha rivlcr3,
.!tlldrifi lrql/itd.

tqoEcLu r

Siond]l! or h. Arirdred thrddy

ffi"?ffi:Y'Als't
0".** /Xrn-rtrt-,
*- j.I.,t b-r;:^i* tltlut

&Ao^lr}d^ut a^
Moara-^'t

ql

/ BIo* Slanp

;r rd fi b.lt.lf ot

,ti! Cd'!t gar! Ldndo(iE Pvl Ltd

rliofi.tld

'6 

olSLAas contacl€d via Proposaldated

/ Up$id./Dorn!r.d. lo l& con.dol] do nol .f.d hb .r!.rn.l{ !rl.3s fie c.rx|a 06 is co.iC.tdy

Sltl*r. d!l. ftJhrid Stday
(Pl ....1 dlc.ft urp.ry !.C)

Hgrr.lqr

DE
Company Round

/ Blocl Slamp

F,.R. Dist
Sai


	Slide8.pdf (p.1)
	Bills for Internet Connections.pdf (p.2-12)
	Bills For Internet.pdf (p.1-6)
	Bills for Internet Connections_opt.pdf (p.7-11)


